
PROTOCOL ON THE FUNCTIONING OF " Vineyards Resort " In
CONDITIONS of danger of contraction with COVID - 19

 

The  measures  taken  in  the  Vineyards  Complex  for  all  adjacent  accommodation  properties,
restaurants, terraces, gardens and swimming pools are in accordance with the instructions and
recommendations  of  the  World  Health  Organization  (WHO)  and  the  European  Center  for
Desease Prevention and Control.

The purpose of this Protocol is:

1. To ensure the safety of employees / staff
2. To ensure safe and secure stay of all guests on the territory of the complex
3. To take all preventive measures in case of suspicion of coronavirus infection by
one employee against another employee
4. To  establish  a  procedure  to  be  followed  in  case  of  suspicion  of  coronavirus
infection of a guest/guests

 

ENSURING THE SAFETY OF EMPLOYEES / STAFF
 

1. Creating  working  conditions  with  physical  distance  between  employees  and
occupational  safety in  accordance  with current  legislation . An order  will  designate  an
officer who will be responsible for the briefings and will monitor compliance with all
safety measures set out in this protocol.
2. The  simultaneous  use  of  common  areas  and  resting areas  will  be  on  a  pre-
arranged schedule, providing the required distance - 1.5m. All employees will be provided
with personal protective equipment - helmets, masks, gloves and disinfectants.
3. Ventilation of the premises will be provided, and no air conditioning system will
be used, unless it is unavoidable. When using an air conditioning system, the filters will be
regularly cleaned and disinfected. All rooms that have direct access to fresh air will be
ventilated every hour.
4. Meetings between employees at the beginning and end of the working shifts are
limited. It will be possible to communicate by phone, email or other channels for remote
connection.
5. All suppliers who enter the site/complex are obliged to use personal protective
equipment.
6. The  staff/employees  will  be  acquainted  and instructed  with  the  procedure  for
actions in case of suspected coranivirus infection of a colleague of theirs or guest of the
complex.
 
 
 



PROVIDING SAFETY AND SECURITY FOR THE GUESTS IN THE COMPLEX
 
1. RECEPTION 
 

- The tourist  flow  at  the  reception  will  be  regulated,  observing  the  obligatory
physical distance of 1.5m.    

- All  receptionists  will  be  informed  about  COVID -  19 so  that  they  can  safely
perform their duties in order to prevent its possible spread in the complex         

- The receptionists  are  obliged to inform all  guests  about  the procedures and the
safety policy,  as well as the preventive measures applied on the territory of the
complex.     

- Registration  at  the  reception  of  more  than  two guests  at  once  is  not  allowed,
unless they are from the same family.

- The receptionists will have a list of the current telephone numbers of the regional
health authorities, the medical institution with which the complex has a service
contract, the emergency centers, pharmacies, etc.

- All  reception  staff  are  required  to  wear  personal  protective  equipment  and to
minimize  direct  contact  with  the  guest. For  this purpose, the  employees  are
provided with personal protective equipment and disinfectants. After each guest,
the contact surfaces must be cleaned.
 

2. GUEST ROOMS
 

- The guest rooms provided by the complex for accommodation are self-catered.
- All  rooms, before  arrival, will  be  thoroughly  disinfected  with  the  necessary

detergents for this by focusing on the most frequent contact zones - door handles,
railings,  contact switches, remotes controls, flat surfaces and countertops in  the
dining room.

- In  order  to  minimize  contact  between  guests  and  employees,  the  request  for
cleaning will be made by phone or email. If guests stay in the room during the
cleaning,  they  are  obliged  to  observe  the  mandatory  physical  distance  of  1.5
m . All professional cleaning disinfectants will be precisely dosed.

- The chambermaids and other staff involved in the cleaning are obliged to use the
personal protective equipment provided to them.

- Bed linen and towels are washed by a specialized company, which is registered in
accordance  with  national  legislation  and  has  all  the  necessary  permits  and
certificates.
 

3. FOOD ESTABLISHMENTS/RESTAURANTS
 

- Meals in the restaurant located on the territory of the complex will be carried out
a la carte.         

- A system for one-way movement of guests and staff has been established.         

- For the safety of guests the opportunity to order online or by phone is given, as
well as setting the time of the booking in advance.  



- All  self-service  beverage  vending  machines  have  been  removed  from  the
establishment . They are used only by the staff of the respective institution.

- In the indoor and outdoor parts  of the restaurant,  the tables  are  placed with a
minimum distance of 1.5m.         

- Up to 4 people can be accommodated at one table at the same time, or 6 if they
are from the same family.

- All employees in the food establishments are obliged to wear personal protective
equipment and to minimize direct contact with the guest. For  this purpose, the
employees  are  provided with personal  protective  equipment  and
disinfectants.         

- After  each  guest, all contact  surfaces must  be  cleaned /  tables,  chairs,  bartops,
change of tablecloths /         
 

4. COMMON AREAS AND OTHER ENTERTAINMENT AREAS
 

- All common areas, such as toilets, lobbies and areas around the outdoor pools will
be cleaned and/or ventilated every hour. Cleaning and / or ventilation schedules
have  been  introduced  for  proper  compliance. All  professional  cleaning
disinfectants will be precisely dosed.

- All seats in the lobbies will be at a distance of 1.5 m.    
- All sunbeds and parasols around the pools will be at 2.5 m of each other.

 
5. PROCEDURE FOR SUSPECTED CORONAVIRUS IN THE SITE
 

- All  employees  are  familiar  with  the  protocol  for  work  in  case  of  suspected
symptoms of coronavirus of a client/employee.

- For this purpose. there is a separate room, which is completely separated from all
other  guests/employees  and  will  be  provided  for  use  until  the  arrival  of  the
medical teams.

- There  is  a  designated  person  from  the  site  staff  who  will  take  care  of  the
guest/employee until the arrival of the medical teams.

- The site has a contract with a health center for joint work in case of suspicion of a
guest/employee with coronavirus.

- After the isolation/transportation of the guest/employee, а complete disinfection is
performed at the places where they have stayed/visited.


